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Log in to your account with SSO

  

Aberdeen employees can log in to the Share Plans Portal 
from the company network via Single Sign On (SSO) by 
clicking on the link below:

Aberdeen Login

Interactive Investor (‘ii’) Login

We would recommend bookmarking the link once you have 
logged in successfully. 

If you are an employee accessing the portal from outside the 
company network, please follow the procedure for Manual 
Login on the next page.

Please note, you will need to have registered and activated 
your account prior to logging in via SSO.

https://www.esp-portal.com/clients/sso/esp/Aberdeen
https://www.esp-portal.com/clients/sso/esp/Aberdeenii


Log in to your account – manual log in

  

If you are not on the company network, you will need to log in to your 
account using your log in details. 

You will be asked to enter your surname, Shareholder Reference 
Number (SRN), date of birth and password. Information on where to 
find your SRN is below:

Aberdeen employees
If you are on the company network, you can retrieve your SRN here or 
by checking in Workday under Personal > Additional Data.

ii employees
Your SRN can be found on previous correspondence you may have 
received from Equiniti.

If you are unable to locate your SRN, please contact Equiniti for 
support.

Please note – you will have three attempts to submit the correct 
information. If you are unsuccessful after three attempts this may 
result in your account being ‘deadlocked’.

In order to unlock your account, you will be required to complete the 
registration process again. 

https://wd3.myworkday.com/abrdn/d/task/1422$6890.htmld
mailto:aberdeenshares@equiniti.com


Register for an account

Before you can log in to the Portal, you will need to register for an account and activate it.  To do this, click 
‘Register for an account’ on the Login page.



Step 1

The first time you access the Share Plans Portal you will be 
asked to enter your surname, Shareholder Reference Number 
(SRN) and your date of birth. 

Information on where to find your SRN is below:

Aberdeen employees
If you are on the company network, you can retrieve your SRN 
here or by checking in Workday under Personal > Additional 
Data.

ii employees
Your SRN can be found on previous correspondence you may 
have received from Equiniti.

If you are unable to locate your SRN, please contact Equiniti for 
support.

Register for an account 
Step 1 - Tell us who you are 

https://wd3.myworkday.com/abrdn/d/task/1422$6890.htmld


Step 2 

Your details: Here you will need to provide your email 
address. If you provide a corporate email address, EQ will 
send you an Activation Code to you at that email address. 

If you enter a personal email address, EQ will send you an 
Activation Code to your primary home address (as 
registered on your HR system).

You can also provide your contact phone number in case 
Equiniti need to contact you. 

Register for an account 
Step 2 – Personal Details



Step 3

Your Security: Your password can be a minimum of 8 
and a maximum of 64 characters. Your password 
should contain a combination of uppercase and 
lowercase letters, numbers and special characters. 
The bar underneath will indicate how weak/strong 
your selected password is. 

You will also need to provide answers to 3 memorable 
questions. There are 6 questions in total, and you can 
choose which 3 best suit you. If in the future, you forget 
your password you will need to give the answers to 
your memorable questions to reset your password. 

Your Preferences: Select your preferred method of 
receiving your employee plan communications. 

Information received by plain text will exclude any 
graphics. HTML will include both text and graphics and 
is, therefore, a larger size than just plain text.

Terms and Conditions: By clicking ‘Register now’, you 
accept the Terms and conditions of this service.

Register for an account
Step 3 – Your Security, Preferences & Terms and Conditions acceptance



Step 4

You are now registered
An activation code will be sent to you, and you will need to 
enter this code to activate and access your account in full. 

If you used your work email address to register, the 
activation code will be emailed to you immediately. If you 
used a personal email address to register, your activation 
code will be sent by post to your registered address. 

Please be aware that the letter being sent to your home 
address may take up to four to six weeks to arrive. Please 
consider this in order to ensure that you are able to access 
the Portal for any future award activity (for instance to 
exercise your award). 

Register for an account.  
Step 4 – Registration Confirmation & Activation Code



Share Plans Portal Access Guide

If you have any queries regarding your Employee Share Plans or accessing the Aberdeen Share Plans Portal, please call the 
Equiniti Limited (‘EQ’) Employee Helpline on 0371 384 2534 or email EQ at aberdeenshares@equiniti.com. 

Lines are open 8.30am to 5.30pm (UK time) Monday to Friday (excluding public holidays in England and Wales). 

mailto:aberdeenshares@equiniti.com
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